Pine Belt Moves to New Billing Options (February 1, 2010) — Consistent with the mission of
providing first class services, Pine Belt Telephone and Pine Belt Wireless have transitioned their
billing services to a new form and format. All changes were designed to improve upon the
readability, timeliness and accuracy of our monthly statements.

The new system will also provide a secure, on-line web portal making it easy for Pine Belt
customers to view their bill, pay and manage their account 24 hours/day. Secure on-line
payment by check or major credit card can be made from wherever internet access is available.
This enhancement will be available by March 1, 2010.

Questions regarding the new bill format and on line portal may be directed to our Customer
Service Department at 334-385-2106 or 888-810-4638.



